
Central storage furnaces use Electric Thermal 
Storage (ETS) technology that converts electricity 
to heat during low-cost off-peak hours and stores 
the heat in specially designed, high-density bricks, 
which provide enough energy from storage to 
heat your home or business during the 16-hour 
on-peak portion of the day. 

The Basic Overview 
•	 With a central storage furnace, heat is 

distributed through forced air, hot water 
systems, or both.

•	 A sensor monitors outdoor temperature to 
determine how much heat must be stored 
in the bricks to adequately heat your home. 

•	 The storage furnace offers an industry 
leading five-year warranty for both parts 
and services. 

•	 A central storage furnace can serve as 
your sole heating source or can be used to 
supplement heat pump systems. 

•	 It’s a safe and clean way to heat. No 
chimneys and no backdrafts. No carbon 
monoxide.   

System Requirements – Please refer to 
the Off-Peak program guide. 
Lake Country Power must have a way to turn on 
and off or “control” your electric heating, and 
you must have your system(s) properly wired to 
a separate meter. LCP will install a DRU (demand 
response unit) to be programmed for the load 
management control strategy.  

•	 Must be a Steffes™ brand ETS product,  
which can be purchased through  
Lake Country Power.

•	 Installation to be performed by member  
or licensed contractor.

•	 A seperate meter socket wired by a 
qualified electrician.
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Rebates & Rates 
Rebates may be available. Visit www.lakecountrypower.coop 
for more information or call 800-421-9959 (press 6).  
Our member service department can provide a list of local 
HVAC contractors.
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This voluntary load management program may be changed, modified, or discontinued at any time without prior notice. 
Lake Country Power reserves the sole discretion to adjust participation requirements and program terms as needed.


