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Online auction available to members
Retired LCP fleet vehicles up for bid

Lake Country Power is partering with
Morth Auctions of Hil}l:ing o hold
another online auction on flect the co-op is
liquidating, including four pickup trucks,
one snowmobik: and more, The online
auction will be similar to how people
submin bids l|1rm:|g|1 eBay and other online
AUCTIONS.

“The online auction is only for all cun‘cm]}
active Lake Country Power members,” said
Wade Gould, an area supervisor at LCP
|:';..[‘t:l‘.' ]']'H.']']'l.l wr \"J'I'l (4] FH.] |'L'I'|.H“L‘i- |.I“: "."L'I'l.ii.'lL'
must be the same member who picks up the
vehicle and signs the title in their name.”

Any interested and current co-op members
can view the auction using this link: www.k-
bid.com/fauction/41490, 7
password protected, vou can access the
auction inventory using this password: Lake
Country

[his aucrion is

You will be required to register for an
account on www. K-BID.com. A credit
card is required upon registration to verify
identity and may be used for payment
should you be the winning bidder.

The auction is open r:r_'|u:iiw:]:,' for active
members of Lake Country Power and will
be open Tuesday, March 1 and end Tuesday,
March 15, 2022,

Registration and bidding is frec, only
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winning bidders will be mt]uircr.{ ro pay for
the items I|1|:}"w: won. Winning bidders
may pick up their items with proof of
purchase from one of Lake Country Power
service centers in either
Cohasser or Kertle
River, dqx:udiug an
the location of the
auction item.

For further questions,
please contact Greg at
MNorth Auctions at

; ----\-‘---.h.

218-969-3834. @)

How to register

L.

2

=

Go o www.k-bid.comfauction/4 1490

Click “Login” ar the upper right comer of the

website (login is above the “search” 1ool)

Click the “Sign Up” burton in the box to the
right thar says “Nort registered yer?”

Enter your user and location information.
Click to check the box dhat says [ accepr the
Terms and Conditions.” MNext click “Save.”

The next screen is where you will need to enter
vour credit card information. The credit card
is used for verification purposes only and will
be tied to the email you provide. One bidder
per email.

Mext, vou'll be required to verity a telephone
number on the account. Once registered, you
will be absle to san |1it|n|i1|g.

The next time you want access to the

. " ,
site, vou will elick login and the left
|1»{}x |I'|.:!1 ﬂl}".‘i ul .I'lt_:ill {8 J"l I ACCoLnt .’1
You can login using your email address

or the bidder 1D given o yvou and the

P.'L\.".'\".'Ul'd }"LH] el I.IP.

For more questions on K-BID and
bidding, visit this page: www.k-bid.
L'ulm"p;lg:.ertwl Jser
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[Lake Country Power
A Touchstone Energy” Cooperative ;&1_‘3

Energy that Powers Ower Lives
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ONLINE AUCTIONS

2015 Ford Escape
(153,575 miles)

2006 GMC Sierra
(221,857 miles)

2006 l_)un;lg:: Van
(95,169 miles)

2007 Chevrolet Silverado
(202,500 miles)

2011 Chevroler Silverado
(268,670 miles)

2012 Chevroler Silverado
(213,950 miles)

2007 Chevrolet Silverado
2500 HID

2006 SkiDoo Skandic 550F
Snowmohbile (1,730 miles)

1993 Rice Pole Trailer
1995 Trail-Eze 'Iltg'lmﬂn:'r

1995 20" Narthwood
Pontoon (40 ht]l'\LP{}‘-\LF]

Pontoon Trailer
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Community Award

Lake Country Power selected New
Beginnings Pregnancy Care Cenrer of
Grand lhpids and Deer River, Minn.,
as the winner of its annual Touchstone
Energy” Community Award. The co-op
chose this organization for the vital
COIMUmMuUNity services they pruvidt: the

regjon.

As winner of the Touchstone Energy”
Community Award, the pregnancy care
center was awarded a FLIL[[I': and £500
thar will go roward its communicy giving
effarts.

“I'm so excited, | just want to jump for
jov!” said Lee Ellies, who submirted the
application to Lake Country Power.
“Communiries benefir from our services
as children are cared for right from
conceprion. Parents have an opportunity
to learn how to develop a safe and loving
home and those who have been hurt by

b Representatives from New Beginnings Pregnancy Care Center in its Deer River facility
were honored to accept this year's Touchstone Energy Community Award from Lake
Country Power. (L-R): Amanda Jo Grovenburg, executive director; Amanda Wheelock,
nurse manager; Trudy Hashargen, site coordinator; and Jerry Meyer, project manager,

prior choices gain skills to cope.”

MNew Beginnings Pregnancy Care

Center equips expectant parents to have
heal EJ'I}" pregnancics and stn:'ngt]':cn
families thmugh a variety of free and
confidental services. Some of the many
services include pregnancy and paretir
education, community referrals, pt'rwnﬁ
support, limired obsteric ultrasounds,

(IJlIIMliIIE,EJIt‘g[LUlC‘r‘ lesls, a I.'IULI[iilllt'.
SlIP ML AN ll'l.II]IIIE rUl' .[-llllt.'l'b, ELi
rﬂi li.lt"'r't'].'.}PIIlt"]ll instruction,

Lake Country Power is one of several
‘Touchstone Energy” Cooperatives in
Minnesota providing a local award
Lo CNCOUrage Id rm:f__’;r]iic

LCPsellsLakeStateTreeService,

Lake States Construction

Lake Country Power HuHings, Ine., on
January 1, 2022,

closed on thr: sale of subsidiary assers
Lake States Tree Services, Inc. (LSTS)
and Lake States Construction, Inc,
(LSC).

Terms of the sale were not disclosed.

LSTS assets were purchased by Ziclics
Tree Service and LSC by the newly-
formed Lake State Construction, LLC,
Both companies will maintain a presence
in Grand Rapids, Minnesota and service
Lake Country Power, while retaining
employees who wish to
remain after the sale,

The asset sales will allow
Lake Country Power

to focus on its core
business and f:xplurc other
OppOrtunites o benehie

its mcml‘.lcrship going

forward.

Co-ops:
Designed for
memberservice _

_.l'._l‘\l, “!-Ck' :\.(ILL are a |'IIk".1'I] MWer-

local cormmunity contributions, New
Bﬁimﬁng& Pregnancy Care Center

will compete with winners from other
Minnesota-based electric cooperatives in
February for statewide recognition and
S1.,000. 0

owner of Lake ( ountry Power,
Lake Country Power is a
member-cwner of Grear River |.1'I'~ff.'.}'~
which provides wholesale power to 28
electric cooperatives and more than
700,000 members in Minnesota and
parts of Wisconsin.

All of these cooperatives work together to
P]t.!-‘-.lgll_ q.u.l.ll]q.l[-. al Ccost an Ll remvest 1
the communities they serve. While other
types of businesses must produce returns
for investors and other stakeholders,
cooperatives focus on d rl-n:_; whats best
for their member-owners.

Ower time, the membership evolves and

directors change, bur the structure of
cooperatives ensures that the values of
the membership guide the company.

Before a decision is made by a

coopera itive, it 1||~n:1gr ZOEs several levels
of analysis — with the last ste p being a
vole lh a board l.ll democratic: l||-. elected

I.llll. LOrs.

I‘\ I.i_'ll'l'! MECs AN i_'||l..,l'l||r.i,;'_l..,\| (A ] "'\.‘..i:l.'
informed about their

cooperative, vote in co-op clections
and get im, olved wherever possible,
After all, the cooperative belongs

to the membership. W _r/
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This is a regular series of employee spotlights where you'll get 1o
know the people behind your power.

People Powering You

Years served: Sinee Ocrober 1998 (23 years)

-
Brief overview of my job: My role is to plan, develop and Iaml Zau“
administer the co-op's information and public rdations o ] " .
programs for key audiences including employees, membes, Public Relations Coordinator
|1w?i::il:a|k‘| the general public. Members may know me
from hosting bus tours to learn abour their enengy supply,
or ar the annual meetings, district member meeri;

ard member appreciation days, ete. Some of my key responsibilities are Hobbics:
coondinating member events, youth ovents, being a m::i‘i:: liaison and I love traveling o
matketing our Energy Wise” heating and cooling programs., laces near

ar o expericnos
Why | enjoy working ar LCI% 1 enjoy working here because we are truly co- life there, see new
op family. We care about one another very much. Some of my dearest friends EALJM and have
work in the decric cooperative industry, whether they're here at LCE Grear n soaking it

our members! The friendships aned acquaintances Dve made while working on
various projects like the co-op calendar contest, bus tours, annual meetings
and district meetings are so enriching to nyy life. You all mean a lot o me and

always will! So, thank you,

Family: Married 1o Robert Zaun, and we have one precious fur haby
named Bella.

Communiry Involvement: I've boen in the Grand Rapids Rotary Club
for ever 20 years where we do fun community projects and Rundraisers
for schalarships, ete. | serve as a board member on the Grand Rapids Arca
Chamber of Commerce and serve as secretary of the Alliance Church
ministry boand,

River Energy or across the nation ar ather cooperarives. When you feel par of

an organization, suppomned and respeered, it makes vou love the work you do, time on the lake,
and it motivares you 1o work hard and give i all }mu'ﬂ-ﬁi&:r your employer paddle boarding,
and the co-op members we serve, Thar’s the ather part abour LCP - snowmobiling,

all in. Spending

music and just lowing all four seasons in the Midwest are all favorites oo,

Oine random facr of inrerest abour yourself: Did ny firss randem skoedive on

r\uﬁ_rutt 2, 2009 in Wisconsin — 13,000 feet and a 120 mph free fall before he
u

Before | worked for the co-op? | worked in Grand Forks, ND for Disaster
Ohurreach, a program funded through FEMA rghr after the devastaring flood
of April 1997,

Education/taining/background: University of North Dakota, Bachelor of

Arts with a major in communication (emphasis in public relations).

ed the parachure. Second jump was with my brother in Fargo. Irs fun!

Co-op calendar contest opens

Photo Contest Guidelines

The 2023 co-op calendar contest is officially open for members w begin 1.  Dimensions must be 3600 x 2400 = 12" x 8" high-res print photo, or
submitting their beawtiful scenic entries. The deadline w submit s 3400 % 3600 = 187 x 127 high-res photo, Adjust your camera settings
Monday, August 1. o ensure these high-quality dimensions. Cell phone photos are often
The calendar will showease the photography talents of LCPs membership. rHP:I ;tc{:cpt:;llﬂc L‘lll:llil_'r" lor prine. A 1.|u'.|]ily d]gjl;:l camera is best for E““‘I
Your photography should be scenic, capruring the beauty of northern photography.

Minnesota's four seasons. The photos are not required to include power 2. Photos must be 300dpi (dots per inch). Photos under 1 MB will be
lines but may if you choose, labeled as KB, and are oo small for prine application and should not be
A panel of judges will select the winning photos in “round one” of the entered.

judging process, During “round two,” members will select the finalises 3. Separate emails are required per entry. Attach the photo file w your
through a contest on LCPs Faccbook page, email, include a photo description for the entry, and remember o
Winners will receive a $25 credit on their clectric bill and will be notified include your name and the phone number on your aceount as well,

in Orcrober, 4. Horimontal/landscape photos only; no vertical shors for design reasons.

5. Only Lake Country Power members may enter the conrest, (LCP
employees and their immediare families and spouses are nor eligible to
enter the contest.)

6. Hard copy photas cannot be accepred; only elecrronic files please.

7. Photos should capture the beauty of northern Minnesota. You may
submit photos taken in spring, summer, fall andfor winter. All photos
must be taken by you, not someone else,

8. One membeship (houschold) may submit up to 10 photos and will be
limited 1o one winning entry per membership.

9. Please do not submit close-ups of people.

10, Winning photographers auromarically give Lake Counrry Power

2022 permission to use winning photos in the calendar, in other publications,
CO-0P member presentations or electronically online.
CALENDAR
11. Photos must be e-mailed to rauni@lcp.coop. All entrics must be

received by August 1, 2022,
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2022 ENERGY (kWh) RATE INCREASES

There will be no increase to the Service Availability Charge in 2022.
| March2022| 2021 | Change |

Single Phase Service
Summer Energy (June - Aug) $ 01503 5 01336 5 0.0167

Winter Energy (Dec, Jan, Feb) 5 01403 5 01236 5 0.0167

Shoulder Energy (Mar - May, Sept - Nov) $ 01303 $ 0.1136 $ 0.0167
Dual Fuel Interruptible

Energy Charge 5 00665 5 00635 S 0.0030
AC/ASHP Dual Fuel Interruptible

Ernergy Charge 5 00665 5 00635 5 0.0030
Interruptible Water Heating - 8 Hour

Energy Charge S 00655 5 0.0625 5 0.0030
Interruptible EV Charging - 8 Hour {Suspended Rate)

Energy Charge $ 00655 $ 0.0625 $ 0.0030
Commercial Ground Source Heat Pump

Energy Charge 5 0.1150 5 0.1100 S 0.0050
Freedom Heating Interruptible (closed to new members/accounts)

Energy Charge 5 00785 5 00765 S 0.0020
Peak Shave Water Heating (closed to new members/accounts)

Energy Charge S 00785 5 0.0765 5 0.0020
Heat Pump (closed to new members/accounts)

Summer Energy (June - Aug) $ 01453 5 01286 5 0.0167

Winter Energy (Dec, Jan, Feb) 5 01353 5 01186 5 0.0167

Shoulder Energy (Mar - May, Sept - Nov) $ 01253 $ 0.1086 $ 0.0167
Whole House Heat Pump (closed to new members/accounts)

summer Energy (June - Aug) S 01453 5 0.1286 5 0.0167

Winter Energy (Dec, Jan, Feb) $ 01353 $ 0.1186 $ 0.0167

Shoulder Energy (Mar - May, Sept - Nov) $ 01253 5 0108 5 0.0167
Commercial Three-Phase (closed to new members/accounts)

Summer Energy (June - Aug) $ 01450 $ 0.1440 $ 0.0010

Winter Energy (Dec, Jan, Feb) 5 01320 5 01270 5 0.0050

Shoulder Energy (Mar - May, Sept - Nov) 5 04220 5 01170 S 0.0050

2022 LIGHTING and DEMAND INCREASES

[ March2022| 2021 | Change

Security and Street Lighting

LED Fixture 5 12.00 5 10,50 S 1.50

100 W HPS Fixture 5 12.00 § 10,50 & 1.50
Commercial Demand & Residential Three-Phase

surnmer Demand Charge (June - Aug) ] 1850 5 1650 §  2.00

Demand Charge (non-summer) 5 14.50 5 1250 & 2.00
Fully Interruptible Commercial & Industrial

Demand Charge (non-coincidental) 5 7.50 & 650 S 1.00
Partially Interruptible Commercial & Industrial

Demand Charge (non-coincidental) 5 7.75 § 650 S5  1.25

¥
How to play: WhEI'E S
Find the three Willie Wiredhand mascot images in each edition of Newsline (not induding the one attached to this story). WI“IE?
Circle Willie and bring the newsletter to any of the three LCP service centers (Cohasset, Mountain Iron, Kettle River)

and receive a gift.

1-800-421-9959 » LAKECOUNTRYPOWER.COOP



Working with local legislators

“All p-ulil.lui is local.” This
observation h}r the late Thomas P2
"Tip" O'Neill, Jr., former Speaker
of the House of Representatives,
means that even national pu|itics

Lake Country Power isa local
business that powers economic
development and prosperity for
our region, As a cooperative,
theres hismr{mﬂ}r de::p roots here

prm"{dr: gu{d:mcc and cxpertise

from subj::ct matter experts HEWFSEIIIIIIEHIJUF
who've been in the cnergy hBSt ||'[tE rBStS
industry for many years. The Lake Country Power Board

of Directors strives for the Co-op
to be a trusted resource on energy
issues. Because of our dccp

'l::ldafs CNCIgy L"I.IldSEaP'C is an

incn:asingb’ comph'_x

have a local impact, and people
care most about issues that
directly affect them. Indirectly,
this famous adage underscores
the importance and value of local

BOVCINANCS,

that listen dosely to our members
o better understand the needs of
the comrmunity. LCPs lcﬂdcrship.
board members and employees
live and work ri}jhr here in the
community, and collectively
strive to be an advocare for our
community, ensuring that local
legislarors know, understand

and act on the issues that are
important to the area.

Providingindustry
guidance and expertise

Asa pj‘:‘lf_‘ﬁﬁ‘.‘ll MEALTCT, MOsT
legislarors are “generalists,” yet
I:l'IC'}-" WOIC O A “'il.'!f_‘ r:mgc DF
issues. Their expertise may not
include the changm% ene
lndusl:r} ‘l'-'h ICh "I.Irgfy

L-Ollnl['}-’ Power is in a P{JSIIIOH o

It's critical 1o (li:\"‘..‘lﬂp and
cultivare re|;1rinns]'1i|‘.m with local
Icgislnmrs because thq,r craft,
inrroduce and vore on lcgishrinn
that has the pctcnu'nl to impact
the local business dimare, the
environment and qu;ﬂir}rnf‘]if‘e
for our comimunity, That's 'Wh_'r'
irs important to work c|mc|y
with local elected officials.
Alerall, our purpose is to prmr:d:
safe, reliable, rdlable CNETEY,
with the mission is w hv:lp our
communicy thrive.

From the
Kitchen of:
Judy Sturm, Nisswa

« 1 frozen deep dish

pie crust

« 4 cups fresh or frozen « % teaspoon ground
cranberries, thawed cinnaman

* ' cup packed 1eqqg
brown sugar Y2 cup granulated sugar

« 5 cup chopped nuts
(I used walnuts)

« 3 tablespoons all-purpose
flour

V2 cup all-purpose fAlour
¥ cup butter, melted
Ice cream or whipped
topping (optional)

1. For filling: In a large bowl, mix cranberries, brown sugar,
nuts, 3 tablespoons of flour and cinnamon. Spoon mixture
into pastry shell.

2. In a mixing bowl, beat egg until thick. Gradually add
granulated sugar and beat until well combined. Beat in
12 cup flour and melted butter. Pour batter over
cranberries. To prevent overbrowning, cover the edge
of the pie with foil.

3. Bakein a 375-degree oven for 25 minutes, remowve foil.
Bake for 20 to 25 more minutes or until the top is golden.
Serve with ice cream or whipped topping.

Submityour Eavorite reci ElnLaiiEﬁ]Jnlemm Attn. Editor 8535Park Ridge Drive, Mountain
Iran, MW 55168, or hm@tnm |LrEq]urenlryr adfmedmihwsinu U/ llrecenve ash
mdﬂmmﬂmﬁmhl[ntmsmmhm and phone number e account.

topic covering not
nn]}r the rraditional
engineering

and vegerarion
Management aspects
of the imlustry. bt
also encompasses
technology,
cybersecurity, the
electrification of the
transportation sector [N

and more. RAUKAR
. District 3

Co-op experts Director

prm'idc briefin ]

ﬂ.ﬂd b::u:kgrﬂund on

issues of importance to legislarors,
committees and staff, E‘tllfﬂﬁl—:r
expert testimony for hearings
and other lcgishtivc or rcgu]amr}'
meetings or gatherings. And
because I:h-‘.'}-'pr: involved in
coonomic dxm:lcpmmt and
know local communiry leaders,
I‘Jlr_}-' can pmvidc in.&'l.ght on how
issues and
pclicics
under
discussion
Ixﬁghl
impact our
region.

roots in the community, we
have a irm undcrstanding
of local issues and needs,
Rl'ld arc CDI'I'Imi'[TCd L8]
continue to look after
the long term. We will
continue luoking after
the ]ung—tcrm interests
of our members. This
means Lake Country
Power is able to cultivate
and foster positve,
pmducrivc rc]:ltinnsh{rm
with |::gis|amrs who know
and trust the co-op, because
it’s advocating on behal Fﬂf our
mutual constituents and the
grearer community:

Lake Country Power is proud 1o
power your life and bring good
[Ju'.ng& to the community, and
|'m|)e ]mu’ll continue to advise
Lake Country Power on matters
u]-i.mpuruuur 50 iU can continue
to advocate on your behalf and
improve the quality of life for
all. W

Steve Raukar was elected by
members in Lake Country Power
District 3. He can be reached at
218-966-0298 or sraukar@lcp.coop

@ Tip

Do you need

" the total amount

of your annual energy ma%e and
payments for tax purposes?

=

To find this information for your tax
filing, log into your SmartHub account.
Then dick “Billing & Payments" from

the blue banner. A drop-down menu will
open - click "Billing History” to navigate
through rlour service account(s).

Another

yperlink should be visible so

you can look at each month's energy

and

payments. You can print

les from SmartHub to organize for

your accountant.
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Condensed Board Minutes

November 30, 2021 « Regular Monthly Meeting

THE FOLLOWING REPORTS WERE THE FOLLOWING ACTIONS WERE
GIVEN: TAKEN:

Chief Operating Officer Derek Howe noted the | Approved an amendment to the Next Era
work of LCP's construction crews highlighting Resources, LLC Buffalo Ridge Wind Purchase
the miles of line they completed and the cost Agreement.

savings to the cooperative. Approved additional purchase quantity under DRI TR BN e
General Manager Bakk reported about financial settlement and capacity purchase : :
GRE's proposed plan to refund their excess agreement with Rainbow Energy Center.
margins to members as a bill credit, He also Approved 37 capital credit estate retirements : }
FuiTement e 10 GRE mambere. GRE rate | Processed in October 2021 for $52627.93; b Bernard Matiock of Cohasset took this photo of
forecast, Northiand Connect, LCP's contract year-todate estate retirements total a beautiful sunset on Big Jay Gould Lake, which
o . £6826,807.37. 0 is the featured photo for February on the 2022
negotiations with IBEW Local 31, LCP's plan Co-op Calendar.
for potential federal vaccine or masking
requirements, etc.
Editor's Note: These board minutes have been condensed. A full copy of the board minutes can be I'r
read at www.lakecountrypower.coop under "My Cooperative.” You'll need to sign up for access c 0 - n p E [l “ta [}ts
If you haven't already. Or call 800-421-9959 for a printed copy.
Mark Bakk, 800-421-9959
General Manager mbakki@lcp.coop
Jason Long, 218-240-9611
enerey eFficiency TIP OF THE MONTH Jason L Frokes oo
About 30% of a home s heating energy is lost through inefficient windows. Caulk and a2 T ookt
weatherstrip windows to seal air leaks. When running your home heating system, lock all operable o
windows to ensure the tightest seal possible. Steve Raukar, 218-966-0298
Source: energy.gov District 3 sraukar@lcp.coop
Craig Carlson, 218-999-7175
District 4 ccarlson@lcp.coop
Robert Bruckbauer, 218-566-2436
. i District 5 rbruckbaver@lcp.coop
Comparative Operating Statement Daniel Kingsley, _ 218-697-2628
District 6 dkingsley@lcp.coop
Year-To-Dare — November 2021 Craig Olson, 218-393-2276
2021 2020 District 7 colson@lcp.coop
= = Jim Huhta, 218-644-3997
Electric Operating Revenue $ 85,142,097 $ 80,924,751 District 8 jhuhta@lcp.coop
Larry Anderson, 218-428-2722
Cost of Purchased Power 46,417,022 41,310,833 District 9 landerson@Icp.coop
Distribution Expense - Directors are members of the cooperative
Operations & Maintenance 13,093,265 13,713,148 and are elected to act in the best interests
of the co-op with the same care that an
Consumer Accounts Expense & Informational 3,092,137 3,519,831 ordinarily prudent person in a like position
would exercise under similar circumstances.
Administrative and General Expense 5,671,545 5,884,981 Directors set policy, approve strategy and
. are charged with fiduciary responsibility of
Depreciation, Interest Expense the cooperative. Directors do not oversee
and Other Deductions 15,425,199 14,999,676 | day-to-day LCP operations. Administration of
maintenance, electric service and operations
TOTAL ELECTRIC OPERATING EXPENSES 831599,163 7‘9,423,45’9 are the responsibility of employees and staff.
i i ; Members with questions or concerns about
Met Electric Operating Margins 1,442,929 1,496,283 service, billing, sttages o other service-
Nun—Operating Margins 1,0?6,?38 8?2;183 related matters should call 1-800-421-9959,
Total Margins before Subsidiaries 2,519,717 2,368,466 NWS]IHE
Published monthly by Lake Country Power
P B535 Park Ridge Drive, Mountain Iron, MN 55768
Net Income (Loss) from Subsidiaries 1,791,371 987,490 Bdior: Jery Bumes + [bumesgicp.coop
Lake Country Power Service Centers:
TOTAL MARGINS £ 4,311,088 g 3,355,956 Cohasset » Kettle River » Mauntain Iran
B00-421-9959 » wanw. lakecountrypower.coop
TOTAL KWH SOLD (YEAR-TO-DATE) 561,969,833 544,110,730 Thits institution ks an equal opportunity provicer and employer
Editor's Note: 7T fiuancials are condensed. A camplese ser of fimancials can be vieswed at s lobeoounmyporver.coop snder k\._ ﬂ , n I@l m
J

My Coopenative. ™ You Ul meesf to sign up for socess i you Baven't already Or call 800421595959 for 2 copy
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DO:

e Change the manufacturer’s Wi-Fi password
on your router.

e Use two-factor authentication.

e Use unique phrases (like lyrics to your
favorite song) to remember passwords.

> PASSWORD DOS AND DON'TS

A strong password can make all the difference
- in protecting your personal information.
Follow these tips for stronger passwords.

Do Your Part. #BeCyberSmart

DON'T:

e Don’t use common words or numbers like
“password” or “1234.”

e Don’t use personal details like your date of
birth in a password.

e Don’t use the same password for multiple
accounts.

Cybersecurity Basics

¢ Enable multi-factor authentication: Multi-factor
authentication (MFA) adds that necessary
second check to verify your identity when
logging in to one of your accounts.

e Use strong passphrases/password manager:
This may seem obvious, but all too often
securing strong passphrases/password
managers is overlooked.

¢ Perform software updates: Having the latest
security software, web browser, and operating
system on devices is one of the best defenses
against online threats. So, don’t wait - update.

¢ Do your research: Before downloading any
new learning app on your device, make sure

it's authentic by checking who created the app,
what the user reviews say, and if there are any
articles published online about the app’s privacy
and security features.

e Check your settings: Be diligent to double
check your privacy and security settings and be
aware who can access your documents.




DON'TFALLVICTIMTOUTILITY SCAMS

Every day, milions of Americans are targeted by scammers through phone calls, emalils, text messages, online
or in person. Scammers’ tactics can change daily, which is why it's important for members to stay on top
of the latest scam reports from local and national news outlets, as well as your local utility companies.

HERE ARE A FEW REMINDERS ON HOW TO TAKE CONTROL OF
THE SITUATION WHEN YOU'VE BEEN TARGETED BY A SCAMMER:

Take your time. Utility scammers try to create a sense of urgency so that you'll act fast and
hand over personal information, especially over the phone. Take a moment to think about the
situation before acting.

Be suspicious. Scammers typically request immediate payments through prepaid debit cards
or third-party apps. Unusual requests like this should raise red flags. Remember, if the request
seems strange and out of the ordinary, you're likely being targeted by a scammer.

Confirm before you act. If you're contacted by someone claiming to represent Lake Country
Power or another utility but you're unsure, just hang up the phone and call the utility directly.
You can reach us at 1-800-421-9959 to verify the situation.

800-421-9959 ¢ lakecountrypower.coop
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