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It’s a Matter of Go-op Principles

ACE Hardware, State Farm, REI, Land
(Lakes and Lake Country Power all
share something in common: were all
cooperatives,

We may be in different industries, but
we all share a passion for serving our
members and helping our communities
thrive. In fact, all cooperatives adhere

to the same set of seven principles

d'lﬂ.[ I'CHCC[ OuUr Core \'ﬂll.l.l:s DFI‘IDI'.I.C‘SI}',
transparency, equity, inclusiveness and
service to the greater community good.
October is National Co-op Month, so
this is the perfect time to reflect on these
principles that have stood the test of time
bur also provide a framework for the
future. Let’s take a look at the first three

cooperative pl'in{:[plcs.

Voluntary and Open
Membership

Just like all co-ops,
Lake Country Power
was created out of
necessity—to meet 4
I'Il:l.'d lI'IH.T. "-'f't)ll.!d Ilﬂ\"{.‘
been otherwise unmet
in our community.
So, in the late 1930,
a group of neighbors
banded together and
organized our electric
CO-0p 50 Cveryone

in our community
could benefit. Fora
modest membership fee to the co-op, any
farmer could ger electricity brought to his
farm. Neighbors came together to tackle
a problem that they all had but couldn’t
solve alone. They worked rogether for
d'lf.‘ b(.‘ﬂl:ﬁ[ DFd'IC W].'.I.DIC mmml.lni[}', and
the newly established electric lines helped
power economic opportunity in our rural
communities,

By Mark
BAKK

General Manager

While this history may be forgotten,
kcy parts of that hcritﬂgc remain—the
focus on our mission and serving

the greater good. In this, we incdlude
everyone to improve the quality of
life and economic opportunicy for

the entire community. Membership
is open o everyone in our service
territory, regardless of race, religion,
age, disability, gender, language,
political perspective or socioeconomic
Ararus.

Democratic
Member Control

Our co-op is well suited to meet the needs
of our members because we are locally
governed. Each member gets a voice and
a vote in how the co-op is run, and each
voice and vote are equal. Lake Country
Power’s leadership team and employees
live right here in the community.

Our board of directors, who hclps set
long-term priorities for the co-op, also

live locally on co-op lines. These board
[IlL'I'I'I}JL'rE ]:'IE."-"L' IJﬂ:[l I‘.'Il:Cl.L"‘d IJ}" IICIEIIIJGIE
just like your, We know our members have
a valuable perspective, and thacs why we
are continually seeking your input and
Encourage you o 'm:igh in on important
CO-0p issues and participate in co-op
elections.

Our close connection to local community
ensures we get a first-hand perspective

on members’ priorities, thereby enabling
us to make more informed decisions

on long-term investments, such as

ECI'I.I iPITIE nt ﬂ.l'ld. T'El:h nnlng}f 'I.lpgfﬂdﬁ'i,
economic development opportunities,
electric vehicle programs and charging

stations, etc.

[lake Country Power

A Touchstone Enengy” Cooperative ?('3.1_?'
Energy that Powers Oher Lives
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Defined by Principles

1. Voluntary & Open Membership

2. Damocratic Control

3. Members® Economic Participation

4. Autonomy & Independence

5. Education, Training & Information

6. Cooperation Among Cooperatives
7. Concern for Community

g— g >
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Members' Economic
Participation

Asa ut[|il.‘:-,r, our mission is to deliver

safe, reliable electric service; manage
member resources wisely and serve ro
help our communities prosper. Asa
co-op, we are also motivated by service
to the community, rather than profits.
Members contribute equitably to, and
democratically control, the capital of
Lake Country Power. At least part of that
capit;ﬂ remains the common property

of the cooperative. Members allocarte
surpluses for co-op programs, initiatives,
capit;ﬂ investments and supporting, other

acrivities approved by the membership.

Because we are guided by seven
cooperative principles, it’s not just about
dollars—ir’s abour opportuniry for all

and being fair when engaging with our
members. The cooperative way is a values-

based business maodel.

Lake Country Power is a reflection of our
local comm unity and its evolvi ng needs.
We view our role as a catalyst for doing
good and making our corner of the world
d bcﬂcr placr:. B}’ [hi'_‘ wa].r', thﬂt Ums '|.1F|
the seventh co-op principle, “concern for
community,” which I'll elaborare on next
month. W
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Continuing a life serving members, cooperatives

My first experience with
cooperatives started in my
childhood as a member of the
4-H organization. I remember
being a part of the 4-H Club in
Floodwood and our jazz band
had the opportunity to play at the
Minnesota State Fair. During high
schoal, I had a job at a cooperative .
store in Floodwood. As an adul, assoclare dcgm
I joined a labor union, Laborers m marketing,.
Local 1091, in northeastern lough o
Minnesota and worked in S0ONOIMIC TS
organized labor for over 30 years, I the 1980s
including seven with LIUMNA asa directed me into

business representative foris more  CONStrUChion.

I grew up in
Floodwood and
graduated from
Lake Su prerior
College in
Dulurch, with an

By Larry

than 1,000 members. I'm a strong ANDERSON
union supporter  IMEls S BN Eatly

The accumulation of those and I've been

experiences led me to be a strong happily retired

SL purtcr ufmcpﬂmtiv::s :I.I'Id far Vi Years.

led me o continue serving, the

My wife Lisa and I live in Esko,
a highly family-orientated

community, much like the

community as the newest District
9 director at Lake Counury Power.

{Christina). We enjoyed traveling
abroad with Alexsis to learn more
abour our two gr;mdd:mghrers,
Oarahile and Mirembes rooms whao

cooperatives and labor
3 were bom in Africa.

union of my past.

We have been active

in our community,
assisting c-:mx:hing our
childrens sports eams
and \-'uhmll.t:rin.g in
their additional school
activiries. We also enjoy
being ourdoors hiking,
biking, and skiing at the
nei ring Jay Cooke
State P'ark, connecting
with the outdoor life that Larry Anderson was elected by

is s0 rooted in northeastern members in Lake Country Power
Minneota. We have a District 9. He can be reached at 218-

daughtcr, Alexsis Saarela 428-2722 or landersoni@lcp.coop.
and a son, Dylan Anderson

I"'a.mil}' and COmmunity are a big
part of my life and an equally
important part of the cooperative

model when serving as a director
at Lake Country Power.

I'm happy to be serving the
cooperative and representing our
members of Districc 9. W

Dual Fuel: Check your backup

Dual Fuel is a controlled heating program thats offered
art a reduced electric rate. It can %c shur off for up to 12
hours at a time, typically during periods of severely cold
weather or when[}dnﬂe demand for electricity is high.

The dual fuel program helps control electric demand
during peak usage periods, which is why the reduced

5 Tips for Dual Fuel

.  Operate the electric heatin equipment to be sure the
system rﬂ}mndq to a “call for heat” from the thermosrar,

2. Operate the oil or propane system also to be sure the

Sysiem I'C&PUIIK:"-S Lo a K'i.ill [ur ]Ilt"itl“ [IUIII lI'IE lh&'ﬂIlUGl'ﬁl.

3. Have your gas or oil furnace/boiler checked periodically
by a pmﬂ'ssluna] HVAC contractor. For cold weather,
there is nothing better than having peace of mind
knowing your Dual Fuel heating system will work as it
should. For a list of contractors, visit lakecountrypower.
coop=> Money Saving Programs > Residenrial Members

= Contractor Resources.

4. Ifyou wish ro monitor the anticipated control
|:>eriods of Dual Fuel I:hmu.%h the heating season, visit

akecountrypower.coop, and then dick “lToday’s Load”
on the homepage of LCP's websire.

5. Ifvoud like w be notified in advance of a Dual Fuel
control event (text message and/or e-mail), sign up
for load control notificanons in SmartHub., Don't
have SmartHub vet? Visit the “My Account” tab at

lakecountrypower.coop to get starred.

Please call 1-800-421-9959, press “6,™ if you have questions
concerning your Dual Fuel heating system or would like to add
your electric water heater to the 8Hour Interruptible program.

rate can be offered. It's also why an adequate backup
system is required.

During the heating season, the electric hear portion

of your Dual Fuel system may be controlled up to a
maximum of 400 hours, however this is rare. If you're
on Dual Fuel, check the electric and non-electric (dual)
parts of your heating equipment now. Also, fill your fuel
tank I‘u]lyic:l case it needs to run for hours at a time.

CAFTiAl.CREDITS

An updarted list on LCPS website, wwwlakecountrypower.coop, provides
the names of members who have not cashed their capital credic l:lf':cck,

or we no longer have a forwarding address. If you have any informartion,
please call LCP at 800-421-9959 {press 5). Any monics not claimed will be
contributed wa tax-exempt purpose such as LCPS 5¢_+|u|:1r5|1i|1 program.
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People Powering You

This is a regular series of employee spotlights where you'll get to

]{I'.I.D"n'n" l]'.l.(.‘ PL‘DP!C bﬂhilld YOur powcr.

Years served: Employed 4 years

Brief overview of my job: I provide customer
service to members via phone and in person.
Take payments from members and apply
them to their accounts. Assist members with
any capital credit inguires. Assist members
with their outage calls and eoncerns.

Why [ enjoy working ar LCP: Tam a people person and [ enjoy
working with my coworkers and mml'f::‘
andfp lem solving, [ thoroughly enjoy working for

is a fricndly -.1t111mpT1|.'n' and | enjoy coming to work every day.

brothers and their Familics live in the arca and we gt Lo visit often.
Community Involvement: I volunteer with the Minnesota Deer
Hunters Association (MDHA) and have served on their Executive
Board in the past as a Regional Director,

and friends and artending music festivals/ concerrs,

One random fact of interest abour yourself: 1 was on dthe first girl's

hockey team in Grand Rapids, MM,

Gabrielle Gropp

Consumer Account
Representative

1s. 1 like bginﬁ.lput of a team
e Cooperarive, Ir

Family: Family is very important to me, | have been with my husband
for 21 years and we have 2 daughters. I'm also blessed that my parents, 4

Holbibics: T enjoy spending time fishing and camping with my family

Before [ worked for the co-op? I previously worked for the Minnesota
Deeer Hunters Association (IMDI-L-"L] as the Program Coordinaror and
lurn in Poachers (T1P) as the administrator of the program.

Education/trainingfbackground: I have a reaching degree in Ant
Fducation from Bemidiji State.

Seeking applications for
Community Award

Your Touchstone Energy” Cooperative ;{t}ﬁ

Do you know someone special or an ambitious
non-profit organization that has contributed

to your local community through an effort of
voﬁmt&em and unique efforts?

Through an application process, Lake Country
Power will recognize the true spirit of community
and award a deserving recipient the 2021
Touchstone Energy® Community Award.

Community members may cast their nominations
by completing an application form, available online
at www.lakecountrypower.coop. The application
requires a description of the project, program or
event and the positive impact it brought to the
community. Any organization that meets these
qualiﬁr;ag:iﬂns is clig:%ic for a $500 cash award and
recognition.

JI;\Fplimtiuns are due by 4:30 p.m. on Monday,
ovember 1 to Tami Zaun at Lake Country Power.
Mail to Lake Country Power, Attn: Tami Zaun,
26039 Bear Ridge Drive, Cohasset, MN 55721, or
e-mail zaun@lcp.coop.

Military personnel

disconnection law

The 2007 Minnesota Legislature passed a law
called the Military Personnel Disconnection Law.
The law recognizes the value of military service
and limits utility disconnections if a member of
the houschold has been issued orders such as active
duty, deployment, or for a permanent change in
duty station during that period. To be digl;ﬁ::le
for (Hscmmecticn protection, the member must
contact the cooperative to request a “Military
Personnel Disconnect Protecuon Form,” meet
income eligibility guidelines and set u]:) a mutually

acceptable payment schedule,

Before disconnecting service to military personnel
in situations as listed above, the cooperative must
provide the following information: Notice of
proposed disconnection; statement explaining
customers’ rights and responsibilities; list of energy
assistance providers; disconnect protection form
and a statement explaining the payment plan to
secure continued service.

Please contact Lake Country Power, if you have
any questions about the “Military Personnel
Disconnection Law™ or energy
assistance programis.
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Energy Assistance Providers

= AEOA: 800-662-5711

* AEOA Virginia: 218-735-6839

* AEOA Duluth: 218-623-3011

* Aitkin County Social Services: 800-328-3744
* Bi County CAI: 800-332-7161

* Bois Forte Tribal: 800-221-8129

* Carlton County Sodial Services: 800-642-9082
* Cass County Social Services: 218-547-1340

* Fond Du Lac Tribal: 800-365-1613

* ltasca County Sodal Services: 800-422-0312
* Kootasca: 877-687-1163

* Lake County Social Services: 218-834-8400

* Lakes & Pines: 800-832-G082

* Leech Lake Tribal: 866-864-8668

* Mille Lacs Band Tribal: 320-532-7880

* Pine County Socdial Services: 800-450-7263

* Salvation Army Office (Heat Share Programs):
800-842-7279

* 5t. Louis County Social Services: 800-450-9777

RECIPE CORNER

NORTH SHI]ﬁE PECAN RING

From the
Kitchen of:
Brenda Hruza,
Mounds View

1/2 cup butter or margarine, divided
1/2 cup chopped pecans

1 cup brown sugar

2 Tbsp. water

3 cans (8 oz. each) crescent rolls

Coat Bundt pan with 2 Tbsp. of butter. Sprinkle
pan with pecans. Meit remaining butter in a
Hmﬁa"‘ Add brown r and water, Heat to
near boiling, but do not boil. Remove crescent
rodls from cans (don't unroll). Cut each rell into 8
pieces. er rolls in pan, r sauce over rolls.
Bake in a 375 oven fgrizs—pﬂlrnlnuhs. (If pan
is colored, reduce temperature to 350°.) Great to
give to workers after they put docks infout.

Subenit your Faverite resipe fo Lake Country Power, Alin Béiter, 26038 Beca

wrﬁmm 5721, or e-mail trauni@hepcoop. N vour entryis

prted in Hewsling, youll reccive 2 55 erodil en o eleetricbil Earies must
inclyde name, address aad phon numiber on 2czounk

y

0 : Interested in receiving alerts

ARE HOME ELECTRONICS AND APPLIANCES

DRAINING YOUR ENERGY?

If you collect your spare change in a jar, all those coins odd up over time,
usually to a larger amount than you expect.

small amounts of consumed energy throughout your home add up as well, so

plug “energy vampires” into a smart power strip that detects dormant devices
or unplug items when not in use, especially those with illuminated contrals.

TOP NINE
ENERGY VAMPIRES

COMPUTERs

e

o Gﬁhﬂﬂ
v ONSOLES

--I._
ol

S5U RRON D
SOUND sYsTEp g

E
ﬂ CELLPHOHN

AND TABLET
CHARGERZ
L

STANDBY
COFFEE MAKER

M afe LearnmMoreE:
CROWAVEg Cselectrlmty. org-

when your bill is ready to be viewed?

If s0, you can log into your SmartHub account, select

A *® “Notifications” and then “Manage Contacts” to add or

® remove a phone number or e-mail. After your contact

information is updated, you can then select, "Manage
Notifications.” There are numerous options to choose
from so you can select what alerts are important to you.
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Great River Energy: Working together and doing what’s right

Great River Energy is focused on building a better
furure for the member-owners we serve and the siake-
holders who are impacted by the things we do. Over
the past several years, we have reduced costs, mitigared
Our L‘.‘Irl:klm r‘I.ﬁ'L:, H(idﬂ! I'I:h::“".l'!}l:'_li Hl'ld L'“[]ll'.l!:‘ﬂ.l

a rransmission buildour, We've collaborated with
member-owners to develop one of the larpest demand
response programs in the country while encouraging
beneficial technologies thar utilize renewable energy
like the Revalt™ program for electric vehicles. Tn addi-
Lo, we are d.titumslr.lliug a first-al-irs-kind |nng—

duration battery storage technology.

Orver the years, Great River Energy has been respon-
sibly transforming from a historically coal-dependent
cooperative 1o one with low carbon intensity that will
have zero coal. This shift allowed us 1o meer Minne-
sota’s renewable energy standard (30% by 2025) eight
years ahead of schedule, and we will ambitiously meet
the state’s carbon reduction goal (80% by 2050) 27
years early.

The company buying the power plant

will pursue carbon capture and storage
technology which we believe is somethi

that could - and should - be replicated

around the world.

Last year, we announced plans to replace Coal Creek Station
with 900 megawatts of wind energy, which will lower eur costs
and double our current renewable capacity. More recently, we
decided to sell the plant because it saves our members money and
allows us to preserve the jobs and communities in Morth Dakota,
It is also the right thing to do. In addition, the company buying
the power plant will pursue carbon caprure and storage tech-
nology which we believe is something thar could - and should

- be replicated around the world. The sale of our high-voltage
direct-current transmission system allows our member-owners o
recover their investment in that asset, while securing the future

use and operation of the critical system for the state of Minnesota EAEEEEJ

¥ Pleasant Valley Station (peaking plant)

We are building a power supply portfolio and transmission system that
will serve our membership well for decades.

Great River Energy has never been in a better financial position than
it is today. Currently, our wholesale power rates are 12% below the
weighted regional average cost of elecrricity, and we project wholesale
rate decreases over the next several years,

|.u:11¢ing ta the furture, we are commined to L'ﬂu.'l!rlﬁ"lug the

economy. Great River Energy and our member-owners play an

intrinsic role in electrifying transportation, home heating and
cooling, business applications, agriculture, manufacturing
technigues, and more, Again, its the right thing to deo.

Grear River Energy is thankful for the support and guid:mr:s:
we have received from many stakeholders who understand
the policy implications, bur also the impact on people, costs
and communities invelved in a transformartion like this.
Specifically, a special thanks to the Minnesota-North Dakota
chaprer of the Labarers International Union of Narth

America (LIUNA), Center for Energy and the Environment

and region. President and CEO, {(CEE), Grear Plains Insticure (GPI), and Clean Grid Alliance

Great River Energy maintains a portfolio of power supply
resources designed to provide members with reliable, affordable,
and environmentally responsible electricity.

RIS AT (CGA) who have helped us focus on practical solutions while

working together, to do what's right.

As a cooperative, our success is determined L‘lrgd}r 11}' howe weell wee
SUTVE OHIT |T“:|T'|1]ﬂ:r—[}“".nﬂ:ni H.l'l(! i.!'ll.f_ml “'il.}] 1.1 w w{:lI“L{ al nlt IH‘E‘1‘:
around us. Qur efforts are paying off. Today, our member satisfaction
is at an all-time high, and we commir uncompromisingly to being a
responsible corporate citizen and leader in the evolution of the electric
industry. W

Currently, our wholesale power rates are

12% below the weighted regional average

cost of electricity, and we project wholesale

rate decreases over the next several years.
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Condensed Board Minutes

July 27, 2021 = Regular Monthly Meeting

THE FOLLOWING REPORTS WERE
GIVEN:

President Olson held discussion about Great
River Energy’s propasal to sell Coal Creek
Station. The L(';' board will vote on this topic
later during the board meeting.

General Manager Bakk commented about Great
River Energy’s financials and year-to-date power
cost adjustment charges, Northland Connect,
Coal Creek Station, etc,

respective departments or oversight areas on
behalf of the Lake Country Power Board.

Approved to adopt a resolution related to Great
River Energy’s Asset Purchase Agreement with
Rainbow Energy Center, LLC and Nexus Line,
LLC, pursuant to which GRE agrees to sell Coal
Creek Station, HVDC systemn and related assets.

Approved the 2022 right-of-way contracts for
Lake States Tree Service and Northem Clearing.

Approved revisions to Policies 412, 414, 415 and

416. W P This picture earned a spot in the co-op
calendar for Patty Maki of Gilbert. She took
this stunning photo overlooking Twin Lakes
near Aurora. She calls it "summer gold.”

THE FOLLOWING ACTIONS WERE

TAKEN: Editar's Note: These board minutes have besn

Approved the voting delegates (Mark Bakk) and
alternates (Craig Olson) for the companies with
which Lake Country Power does business.

Approved a resolution granting signature
authority to five staff employees within their

condensed. A full copy of the board minutes can

be read at www. lakecountrypower.coop under "My
Cooperative.” You'll need to sign up for access if you
havent already. Or call 800-421-959 for a printed
COPY.

(i.:l]-ﬂ[] Contacts

Mark Bakk, 800-421-9959
General Manager mbakk@lcp.coop

Jason Long, 218-240-9611

enercy EfFiciency TIP OF THE MONTH District 1 jlong@lcp.coop
* : ' . Michael Forsman, 218-365-5789

Old, uninsulated and improperly installed exterior doors can waste energy Sictrict 2 mforsman@lep,coop

and money. Shut the door on wasted energy by weather stripping and sealing R PR

all exterior doors. If you have an old exterior door, consider replacing it District 3 ' sraukar@Icp.coop

with a newer, energy efficient model. Source: energy.gov Craig Carlson, 218-999-7175

District 4 ccarison@lcp.coop

Robert Bruckbauer, 218-566-2436

District 5 rbruckbaver@lcp.coop

218-697-2628
dkingsley@lcp.coop

Daniel Kingsley,
District &

Comparative Operating Statement

Year-To-Dare — July 2021 Craig Olson, 218-393-2276
2021 2020 District 7 colsoni@licp.coop
. . Jim Huhta, 218-644-3997
Electric Operating Revenue 5 55,468,643 $ 54,095,924 District 8 jhuhta@lcp.coop
Larry Anderson 218-428-2722
Cost of Purchased Power 30,706,133 27,629,918 District 9 ' landerson@lcp.coop
Distribution Expense - Directors are members of the cooperative
Operations & Maintenance 7,310,994 8,307,672 and are elected to act in the best interests
of the co-op with the same care that an
Consumer Accounts Expense & Informational 1,679,575 2,342,045 ordinarily prudent person in a like position
would exercise under similar circumstances,
Administrative and General Expense 3,575,650 3,827,636 Directors set policy, approve strategy and
o are charged with fiduciary responsibility of
Depreciation, Interest Expense the cooperative. Directors do not oversee
and Other Deductions 9,883,254 8,596,202 day-to-day LCP operations. Administration of
maintenance, electric service and operations
TOTAL ELECTRIC OPERATING EXPENSES 53,155,606 51,703,472 are the responsibility of employees and staff,
. . - Members with questions or concerns about
Met Electric Operating Margins 2,313,037 2,392,452 marrici, illing, metagesorekiar somice
Nunﬂperating Margins 965 784 558 008 related matters should call 1-800-421-9959,
_ o Newsline
Total Margins befare Subsidiaries 3,278,821 2,950,460 Publichid HRi b Lakis CoUrIERomer
Net Income (Loss) from Subsidiaries 1,300,863 177,782 e T -
Lake Country Power Service Centers:
TOTAL MARGINS $ 4,579,684 $ 3,128,242 Cohasset + Kettie River » Mountain Iron
B00-421-9959 » wanw, lakecountrypower.coop
TOTAL KWH SOLD (YEAR-TO-DATE) 365,244,872 357,468,242 This incttution ks an equal apporturity provider and empoyer.

Editor's Mote: Theze finaczals are comedemsed, A coumplese seb of ftrcinl canr b pierwed at m'cur:.f]{'rrmrr.'.r.ljpm T Coa sneler
"My Cospenrive. ™ Fou ll seed to sign np for acces if yon havert alrondy Or call 800121 -9959 for a copy

| CiIYo@H )
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