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Juhrcanpﬂd{apmﬂrfliwmhvﬁﬁnrt
comes to stormy weather and incomvenient
power outages. Are you ready if another
whopper-of-a-stonn strkes northem
Minnescta, e it did several times last year?

For starters, knowing the answers to somo of
these common questions will help. Also, be

sure to fip through the rest of this newsletier
for additional informeation.

® Whetre can | find information and
* updates about power outages?

* The bestway to track outages
* is the outage map, which can
be found on LCP's website at
lakecountrypower.coop.
LCP will prowide regular updates during
entensive outages (mon than 5,000 mambers
being affected for more than four hours),
through social media and press reloase
updates o local meda organizations,
@LCPCoop on Twitter and youtube.comy/
lakecountrypower. Infomation is tycaly
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BOARD MEETINGS

Juby 25 — %30 am, & COAL CREEK TOUR i
Grand Rapids Senice Center Its time to hop & idel Register for the "
Aury. 29 - 30 am. al Gl Crriseske Towur v st than Aug. 28,
Kt Piver Servion Center Space r Imited. Travel dates: Sept. 10 -21,

L e

updated seversl imes a day batween the
hours of 800 am, and 10:00 pm,

0- lused to be able to view the

* outage map, but now it opens only
to a section of Texas and won't
move. Got any ideas to fix that?

A' The simple answer is it could be
* the browser you're using, but
eventually the outage map should
refresh and hover over LCP's
service area after the data finishes
loading.
LCP's outane softweane provider sets its
“loading” detault page 1o show Tesas but
once the page is loaded, the map should
redocate to zoom n on LOPS senice area in
Minnesota.

During heavy traffic on the autage map, you'll
sometimes see Texas appear first before

it hes a chance fo refresh and identify the
Iecation of the electric cooperative. This is
nomal until the default page clears to give
way o the local outage map,

THE RESULT  THE REPATR

If you were to zoom further out of the screen,
you'd see the world map. The outage map
has o open somewhara in the wordd bafore it
identifies the cooperative that it asscciated
with, and in this case the default page shows
Texas,

THE S5TORM

* What is the address for the outage
* map?

* Depending on the volume of traffic

* on the outage map, you may be
able to load the map better by
manually entering the URL in your
browsar. The addness is http//mi.lcp.
o082,

0' How many members have to be out
* at a time, before the outage map
begins to slow down in loading

time?

= While it has to do with how many

* people are looking at the outage
map at the same time, there isn't
a magic number. But like a busy
highway, there can sometimes be
congestion. The map takes longer
to load when it's more than 10,000
pecple locking at the map at the
same time.

Continuad on page 2

PRIMARY NUMBER

* Lake Country Power’s phones are
angwered 24 hours a day. Our primarny
phane number i 1-800-421-80858.



® What do the hard hats indicate on

* the outage map when | don't see
any of the crews in sight in my
area?

= If there's a hard hat pictured for
* your outage on the map, it's a
good sign that service MAY be
restored soon. The key word is
”I‘I‘I-aﬁl'."
Once you report your senice is out to Lake
Country Power, your outage wil be entered
into the systern until it is restored. Mearawhile,
wee assign a number of outages to each
crew at a time, That’s when the hard hats get
placed on the oulage map.

Cutages ans restoned in chronological ande,
beaginning at the substation for LCP and then
down the line to the very end of the line. See
page 3 to better understand the steps in
how electricity must be restored,

0: Why won't the outage map load?

= |f your device has a lot of memaory,
* is connected to a fast high-
capacity wireless access point and
your software is updated with the
most current version, the outage
map will typically load within 10 -
20 seconds.
The cutage map s designed to un with the
rrcst current broweer versions for Chrome,
Firefow, Safari and Intermat Explorer, to name a
T, When thousands of people are using the
cutage map at the same time, the load time
may be affected, but eventualy should load.

If wou're in an area with poor data coverage
or you're using an older browser it could

affect outage map loading and capabilties,
o'l want to consider how old the device
is and how good, fair or poor your Intermst
connection is or how much data you have
rermaining on your smart phone or tablet.

“Using the cutage map is just like using
Google maps for navigation,” said Dennis
Harnson, applications and data anahyst for
LCR “When you open the outage map,

you're opening up street maps.”

Bottom line: technology is great, but only as
good as its backbone.

ul How often does information on the
* outage map refresh?

A: Every 10 minutes, automatically.

®* I'm still out of power, but everyone
* else around me has theirs back.
Was | forgotten?

= As long as you've reported your

" outage at least once to Lake
Country Power, your outage is in
our outage management system
for repair.

Dispatch will assgn a crew 10 your cutage
once a crew becomes availabie and can

address outages in your area. Meantime, LCP
has information onling in the “outage center”

o explain how outages must be restored from

start to finish. Visit lakecountrypowen.coop,

Feap inmind: If power has been restoned neot

door, but your lights aren't back on, pleasa
check the main breaker feeding your location,
and if the power is still cut, it's By you have
an individual cutage that will also nead 1o be
reported.

0- Is there a faster way to report an
* outage without having to call LCP's
phone at the office?

A- Yes.
{ ]

It's through SmartHul, a software program
available 1o al members connected 10 the
Internet. i you don't have SmartHub, you can
ot up a free account from LCP's website

at lakecountrypower.coop, You'l nesd to
sat up your account with a user name and
password, if you haven't already done so.

With SmartHub, you can click the feature that
allowss you the ability to report your outage.
Your message will send directly into dispatch
whera all crews are assigned for outage
repairs,

0' | don't use a computer, don't have

* a smart phone and don't use the
Internet. How should | report my
outage?

A- The traditional method to report

* an outage or contact LCP for any
other reason is still alive and well.
Call 800-421-9959 and press #1
when prompted to report your
outage. There's a good chance you
may not receive a live person at
the other end, but when you follow
the prompts, the information you
enter will go into LCP's outage
management system. Dispatch will
then assign a crew to repair your
electric service.

Bruckbauer elected
chair of GREboard

After its 2017 annual
meeting in June,
Great River Enengy'’s
Board of Directors
elected Lake
Caountry Powers
Bob Bruckbauer to
serve as chaimnan,
Bruckbauer, from
Rermer, has been a
LCP dirsctor sinoe
2000 and has sanved
as one of two LCP
representatives on
the 2d4-member GRE
oard since 2008,

“It's a privilege and an honor to be dected
by peers on the GRE board to this roke,” said
Bruckbauer, “Blectnc cooperatives continues
fo innovate in the midst of rapid changes

for suppliers and consurmers in the energy
industry. As directors, we balance the need to
hold down costs for ehectric co-op consumens
with the necessity to invest in refiability and
ervironmental sustanatality, That will continue
wed into the future, and | look forward to
helping lead the challenge of change.”

In addition to Bruckbauer's new role on the
GRE board, other officers elected include Jos
Morey [East Central Energy, Braham), boand
vice chair; Dale Anderson [Kandyohi Power
Cooperative, Spicer), secretany; and Lee York
Mobles Cooperative Elactric, Worthingtan),
freaesurer,

Hobert Bruckbauer
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Lake Country Power is replacing six-males of
aged line between Grand Rapids and Warba, The
progect provides a gneat opportunity 1O creale a
tie-line betwean the Goodland and Blackbamry

Submtations, which will haelp improve  service
rediability for members in that anea,



Building plans continue

By Greg Randa, Wi'va held recent mestings with mesting next 1o review progress,
General Manager the architecture team from Hibbing,  designs and bucdigets. Al the
' encouraged 1o report that the time of this writing, the Cohasset
Building plans for a new design and budget look practical Zoning Cormmission has approved
headouarters faciity in the and suitable to house our trucks, a resciution to recomimand the
Cohasset Industrial Park is equipment, people and technology Cohasset Planning Commission
underway, and I'd ke to provide a at our headaquarers for thenext 50 adopt tax-increment financing for
brief update about the progress we years. A bulding committee wll e the new building,
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inforrmed as developments move
forward,

Bl High-Voltage Transmission Lines

Transmisscn bowers and cables that supply power 1o ransmission
substations fand thoussnds of consumers) ranedy faal Bet when
damage poours, these Lacilities must be repaired belore other

Each substatinn serves bundneds or thousands of comsurmers, When  major ouage
oourt, line arews inspect substations o determine if problems stém from
trarsmission lines feading into thi tubwtation, the whetation

fself; oo if probliems exist dowm the line.
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f thee probiens canmel be isclabed at 2 dntribution substation,
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AN - groups of consumers in communities or housing developments,
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H Individual Homes

B tpour Pt peserins it hious pomeer, (e service s
between o transformer and your residence may nsed

A
1 be repained. Alwiays call Lo report an outage to help 1’ I’
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Inspected. These lines deliver power o transformen, sitfer

maunted on poles of placed on pads for underground

e Cresws thokane these lodal tespes.
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giaphic by Fenneld

When electricity goes out, most of us expect power will be restored within a few hours. But when a major storm causes widespread damage,
longer outages may result. Co-op line crews work long, hard hours to restore service safely to the greatest number of consumers in the shortest
time possible. Here's what's going on if you find yourself in the dark.



LCP contracting
with Osmose for
poletesting

In the interest of public safety and
servics reliabiity, Lake Country
Power contracts with Osmose
Ltilities Servces Inc., to test the
cooperative’s poles in central
parts of its distribution system.
The testing will go into October.

The goal of this routine Inspection
is to identify poles that may no
longer be useful for sendos,

and will be scheduled for futune
replacement. Pole testing wil take
place on five LCP substations:

Gunn, Blackberry, Goodand,
Cedar Valley and Gowan.,

Cres from Osmose Ltiies
Senvices will be inspecting
poles. Blectnic service will not ba
interrupted while pole testing is
uriclanway.

Tips for Summer
Outages

While LCP's distribution systam
is maore than 89 percent refiable,
sumimer stoms can topphke trees,
break lines and causs extended
outages for co-op members,
Foliow these tips to halp minimize
the nconvenisnces of losing
electric sanice.

o Make zure ona of the
phones in your home is not
a condless phone as these
recpire slectricity to charge,
Also, havve a mobile phone
for backup and charge itin
your vehicle, if nesded.

= Lse abattery posensd
fiashiight, not candles,

+  Keep a battery operated
racho handy to listen for
outage infarmation and
updates, or check in through
our website or social media
on your smart phone o

Plant the Right Tree

in the Right Place

For more tips on
smart tree planting In
your community, contact
your local electric

Trees beautify our neighborhoods, and
when planted in the right spot, can even
help lower energy bills. But the wrong
tree in the wrong place can be a hazard...

cooperative or visit
www. ArborDay.org.

especially to power lines.

LARGE TREES MEDIUM TREES SMALL TREES

Height/spread of
more than 40 feet,
such as:

+ Maple
« Oak

* Birch
* Sweetgum

« Spruce «Linden
* Fine

Heig

25 to 40 feet,

ht fspread of Avold planting within 20 feet of

power lines, When planting within
20 feet is unravoidable, use only

such as: shrubs and small frees.
« Washington Height /spread of no
hawthorn more than 25 feet
* Goldenraintree such as:
+ Eastern redbud -
« American * Star magnolia
arborvitae * Crabapple
* Dogwoods + Lilac
40ft.

E

E B3

40ft. high or less

Tree pruning zone

Mawirmumm tres
helght 256

=

FOft. GOft.

50ft.

40ft.

Be safe! Always call 811 before you dig to locate any buried utility lines.

Source.

The Arbor Day Foundation and the National Rural Electric Cooperative Association

-

tabdet for updates,

Protect your betongings.
Shut off or unplug amy
equipment such as Tvs and
computers to protect them
from power surges. Buy

full, freestanding freezer or .

Ezsential suppbes: flashlight,
hatteres, radio, exira supphy

surge protectons to protect
equipment.
Keep refrigerator and freezer

doors closed. Food should
keep forup to 48 harsina

chosad; a hali-full freezer of water, food.

or fridge about one day,

the cutage persists, cover +  lfyou see a downed power

your refrigerator of freezer line, STAY AWAY] Call LCP

wath a blanket, make at B00-421-0950,

arangements to store

food at another location, or Wisit wen feme.gov, wesirms.

purchese dryice flom a bait  NOSALGOV, Wiww.redcross.ong
ackclitional preparation tips.

& Drink phenty of fluids to stay
Fyerated.



Safety demonstrations capture kids' attantmnwnth |m|mrtant message

MNezarty 500 students sat up

straight after seaing the first
electnical anc al this year's safety
demonstrations,

Lake Covuntry Power
sponsored the sleclrical safiety
demonsirations at the schooks in
Bamium, Deer Fiver and will again
thiz fall in Bana.

The demeonstration = eye-
opaning and memonabie with
plenty of Zaps, sparks, smoke
and a sizzling hot dog. Studants
learm about a variety of electrical
hazards that can happen with
high voltages, but also low vollags
contacts such as sticking a

knifie into a plugoed-in toaster or

jumping off tha dock into a lake.
The presantation also mstrucls
kicks what to do if a power fine

Knocks down onto your wehicke,

Thriee LCP linemen attendad to
answer guestions about beng
a inerman, Special thanks to
Joe Bibich, Paul Erpedding and
Addarm Marotz for helping kids

2018, If your school is interested,
contact Tarmni Zaun at zaun@
lakecountryposencom.

Bucket rides, prizes and picnics

Time for Member

Appreciation Days
Member Appreciaton Days is
almaost here. This annual event
is for Lake Country Power
rremibers when the co-op
calebrates ts membarship with
& picnic lunch, bucket rides,
attenciance gifts and a chanca
for kids to win a new bicyche.
The festivities ane scheduled for
11:00 am. untl 1:30 p.m.

August 15:
Mountan Iron Sendce Center

August 16:
Kattle Fover Sanace Canter

August 17:
Grand Papids Servca Center

Carma with any questions you
may have abxout our heating
and cooling programs as wel.
An informational tabile will be
avalable at sach event whers
you can speak with a member
senica technician about our
Enargy Wise off-peak or dual fusl
programs, rebates or any other
technical questicns.

Kids will have fun pedaling the
energy bike, going for bucket
rides and having a chance towin
& grand prize. Three boys and
three girks waill wan a new bicycle
from LGP during the three-diay
evert.

Recipe Comer

Rhubarb Muffins

Mary Sue Fedie, Stillwater, MN

s 1 cup brown sugar
1:3 tsp caplrmrnon
cup chopped nuts
(opticnal)
Combine and set aside.
;IB cup candla ol
1 ?E?pgvariﬂa
% tap soda
1% tap salt
e tap cinnamon
# cup brown sugar
e cup buttermilk
1 % cups flour
1 cup riwibar, cut uEuﬁne Beat the oil, egg, vanilla and
sugar logether. Add buttermilk. Stirin flour and rhubarb,

Lightly greasa rmuffin tm, Fil each 2/3 full. Sprnkle each with % tsp
of resaned mixiure. Bake 325 degrees for 15 - 18 minutes, or
when nserted toothpick comes out clean,

Subamit your favort rcipo to Like Courtry Power, Aftn. Editor, 2810 Bda Drive, Grand
Rapids, N 55744, or e-mial tzaon@lakecountrypowercom i your entry i drawn and
prirtad in Newsing, you'l mceve a 55 crecll on your slecric bl Enres mus! includa name,
adiees and phone number on scoount. Reopas wil be published & qpace alows.



doard Minutes

April 25, 2017 = Regular Monthly Meeting

LC It

hizs pricrhuene sarrexct & apot inthe co-op calandar
for July 201 7. Androne Myram of Inon, MN canoes
har favorie lake near Marcell every surmmer
where she’s been conducting a loon survey for
20 years, Happy birthday, Andrenal

The following actions were taken: ' : 2 - N
Approved that the LOP board authonze ¢ % |
| Co-op Contacts

Griegg Randa, Gonoral Manager  B00-421-0060
(randa@ilakocountiyPowior, com

ENERGY EFFICIENCY dusan Long, Diewit 218-240-0611

Ti}‘-‘ of the Month Michael Forsman, District 2 218-365-5780
foramanmad@hotmad oom
il Conmiiar aciae kot fox ottioor kokin et George Harvey, Distriet 3 218-741 65X
: v i ; phaney@acoeesmnom
Cralg Cardaon, District 4 HE-POR-T1TE
cattsoniop@grnai, oom
Raobart Bruckbauar, District 5 28-566-2436
beobbruckbaser@norible, oom —

1 s x ) Daniol Kingeloy, District & 18670670
Comparative Operating Statement ingecin?Ggema com ‘
YEHF-1h-1)HfE _ .IdLPr“. 2{]17 Craig ﬂﬂm.;ﬂ:;’-’l T MA-FA-Z2TE
Jim Huhta, District & 248-5:44-3007
2017 2016 hatcheck@fronticn.com
’ ’ She imatainen, District 9 21887031
Electric Operating Revenue $ 31,007,732 $ 30,609,252 @:n“;!:mmum;nmxgn Gpadiadie
Caost of Purchased Power 17,447,582 16,530,404 Dirsclors ans mambers of the cooparative and
are glected lo act in the beal interssts of the coop
Distribution Expense - WAL 50 S el Lo crtAniiky. pruicent
Oparations & Maintenance 3,844,954 SSUACETS T TN .8 W poskion WOl vikaedes Urider Smidr
Directors sai policy, approve sirategy and
Consumer Accounts Expense & Informational 1,381,006 1,314,160 ane charged with fiduclary responsibility of the
cooperative, Direcioms do not overses day-1o-day
Adrninistrative and General Expeanse 2,124,000 2144 6538 LGP operations. Administration of maintenanos,
glectric senios and operalions ans the mapomsibility
Depredation, Interest Expensa o nfriplcyas and statf
and Other Deductions 4,740,367 4807034 Mambars with questions or concarns about

sarvica, bilking, outages or athor sendca-ralated
matters shoubd call 1-800-421-9958,

TOTAL ELECTRIC OPERATING EXPENSES 20,547,899 28,046,857
MNeat Blectric Operating Margins 2,358,833 2,652,305 .
; ; Newsline
Non-Operating Margins 1,073,683 1,007,403 Publizhod manthly by Lk Couniry Poser
2810 Elida Dy, Grand Rapids, MM 55744
TOTAL MARGINS BEFORE SUBSIDIARIES 3,433,515 3,650,798 Editor: Tami Zoun
auriE@akacounbny o oom
Met Income (Loss) from Subsidiaries (192.,928) (246.534) Laka Country Powar Service Contars:
Grand Fapids » etk Fiver » Mourniain ron
TOTAL MARGINS § 3,240,588 & 3413,264 BO0-AZ1-0E50 & W AKECoUNtrypowen.coop
- T LT 8 7 B CEDOrTUnEy roviar i iy
TOTAL KWH SOLD (YEAR-TO-DATE) 236,853,777 241,780,184
Editor's Note: These financials ame condansed, A complede ser of fnanciys can be viewed al W iakecouniTyoowver ﬂ,m Imlm
co0p in the "Mambar's Araa. ™ You'T need to sign up for accass If you haven 't aiready. Or call 800-427-0050 for a copy .




