Enjoy the best of both worlds
with an air source heat pump

A smiarter solution is avalaile for
meambers seslang a way to mom
efficiently heat and cool their
home year-round: air source heat
pumps (ASHPS).

Abde to deliver hyper-efficient
hiorme heating and air
conditioning, ASHPs help
mermbers realize savings in
enNergy consurmption as wel

as cost. According to the LS.,
Department of Energy, an

ASHP can reduce electricity use
associated with home heating
and coolng by up to 72 percent,
Since heating and cooling
account for more than hall the
lodal energy consumed in a
typical househald, members can
realize tremendous savings by
rmaking the switch.

While earfier generations of
ASHPs wera primarily used in
the southem part of the LS.,
new generation ASHPs can be
used in nearly all parts of the
country. They are an especially
viabie option for Midwestam
homes during the spring and
auturmin morths when cutdaor
temperatures ang milder,

How it works

ASHPs use the same
technologies that are found in

ST
BOARD MEETINGS
Way 30 -9:20 am. 2t
Faetthe Fiver Sendoe Center

Jure 27 - 89230 am. at
Wountain fron Senacs Center

 ———

refrigerators and air concitionars,
and deliver cooling and heating
by mawving heat to and from the
outdeor air. During the summer
when cooling your home, the
ASHP works just ke a central
air conditionar, moving heat
from inside your home and
transferring it outside. An ASHP
has the alility to mverse this
process for heating: the ASHP
harvests heat from outsicde air

- S0Mie Fysterms can provide
heating in temperatures as low
as 0 degrees Fahvenheit — and
fransfers it into your home.

The result is that homeowners
are abie to run their furnaces
less and get extremealy efficiznt
heating from their ASHP,

Both of these options can be
controlled from a thermostat
while the home heating function
is also akde to work in tandem
with convertional gas fumaces,
The product will automatically
select the most deal balances
batween the two sources to
rmaintain the most eficent
heating combination basad on
a homeowner's desired indoor
temperaturs.

ABHPs contain two sets of cols,
a compressor and a fan that

circulates cooled or wanmed air.
The key to its ability to heat or
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Benefits to members

Members can realize savings
of up to 30 percent on hame
cooling expenses by instaling
an ASHP instead of other
comentional air conditioning
units. And by moving heat,
the ASHP is able to transfer
a greater amount of energy
than it consumes, which
means hat an ASHP can
have effective heating
efficiencies of 300 percant
or more.,

The warmth provided
by ASHP technology

is supenor in quality
cormpared 1o corventional
furnaces. The heat
distributed by ASHF is
distributed more evenly
and holds its moisture
better, resulting in more
natural, comfortable
warmth.

Part of yvour gectric
cooperative’s mission is
o help you use enery
wisaly by offering a variety

your SEER rating and financing
as low as 0 percent on new
ASHP systems. For more
information, contact the member
sanvice dept, at B00-421-8959,
press #6,

PRIMARY NUMBER

Al LCP offices will be clossd May 29 for Memorial Day, If

You experience a power outage, use SmartHub to report
the cutage. Register for SmartHub at lakecountrypower,

coop. Or call B0D-421-9969, press #1.
EDITOR'S NOTE: Co-op evenls, including board meeting schediules, are posted at lkecouninypower.coop. Go to "Communily” and click "Evenis.”

Lake Cauntry Power's phones are
answered 24 hours a day. Our pamary
phone number is 1-800-421-9950.



What's in it for “we?”

By Robert Bruckbauer, District 5

Cinie of the mast attractive
features of cooperatives is that
we answer the popular guestion,
“What's in it for ma’?" with “VWhat's
ire it for wal®

Cooperatives are formed when
the market fails to offer a good
or senice, with decent quality,

al an affordable price. Electnc
cooperatives were formed neary
80 years ago when investor-
cwned utilities realized there was
riot enolgh profit 1o be made
from sparsaly-populated riral
areas, The I0Us refused to offer
electricity to country foliks lilke vou
and me

The founding members of our
cooperative went door-to-door
to collect 85 inorder toralse a
porticn of the original investment
Ihe co-op needed. Thoss "go-
getters™ realized the only way to
get electricity for nme was to gat it
for wie — the whole community.

Cooperative ownership is in the
hands of the people who use the
Co-0p's goods and senices, not
investors. 5o not only did co-ops
start out answenng the question
of “What's in it for wa?” - they
continue to answer that question
today.

Thesa days, we often hear about
comganies that abandon their
local communities and move
overseas in search of cheaper
lakxor. This negathely Impacts

the community through joio

loss, decline in housing values
and school ciosures, Because
local residents own a majonty

of cooperatives, they are less
likedy 1oy leave thalr comenunity,

In fact, it would be impossibila

for Lake Country Power o leave
northerm Minnesota, The co-op is
a critical part of what makes the
COMmMunity a community,

Tha way co-ops continue to
answer the question, “Whals in il
for we?" is critical to their sunvival,
it iz imperative that we keep vou
— our members — as the primany
focus, Keeping rates as low as

possibie is one major part of
that focus, but ensuring that we
provide real value as your frusted
enangy advisor is also exremely
important,

By maintaining that focus with
wour help and support, we will
continue 1o be able to serve
the “me” and the “we™ in our
comminity long into the future,

Robert Bruckbausr
was slected by
members in Laks
Country Power
District 5. He can
e reached at
218-56G-2436 or
bobbruckbauen®
northic.com,
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Shifting regulations result in few changes
Perspective from Great River Energy

Although President Donald “Although emvronmental

Trurmnp recently signed an regulations affect our planning
executive order caling for review  efforts and how we operate our
of the Clean Power facilities, our goal of
Plan, the action doing what's bast
is expected o for our members
hawve minirmal miore strongly
effect on Great influences our
River Energy and decisions,” said
other Minnesota Eric: Chsan, Great
utiliies. It wil River Energy
take the new vice prasident
administration and general
along time: counsal, “Right
to navigate now, the enengy
the maze of market is driving
administrative, force behind
reguiatory and QUIr resource
legal procedures decisions.”
necessary to

enact a new Like rmost
reguilation, In Michwest utilities,
the maantime, Great Fiver
state policy and Energy has for
the changing energy markets much of its history depended

continue to play an important
role in shaping our generation
portiolio.

on coal to fulfll the majority of
its memibers’ energy needs,
Gradually over the past few

decades, the addition of new a business approach to meeting
fuels and generation technologies  emironmental regulations while
has left the crganization with a evohing our generation portfolio.”
more diverse and lower carbon

generation portiolic.

“We've taken a no-regrets

sfrategy,” Olsen added. “Cur

porticlio is increasingly flexible

and diverse, and we've done

this while keeping our wholesale

rates competitive, We've taken

New executive order calls for review of the
Clean Power Plan

National perspective from
most electric co-ops

Throughout the 2016 campaign,
Donald Trump pledged to review
federal regulations when he
became president. On March
28, President Trump signed

an executive order to promote
energy independence. The order
also calls for review of the Clean
Power Plan,

“Blectric co-o0s have two key
missions —providing electricity
and other senices to more

than 42 milion consumers and
empowenng the communities
they serve,” said Jim Matheson,
chief executive officer at

the National Rural Electric

(NRECA), the national senvice
arganization for the nation’s more
than 900 eectic co-ops,

"If implemented, the Clean
Poweer Plan would hit many

of our eleclric cooperatives
extrernely hard by forcing them to
premaluraly shut down existing
power plants. Those co-0ps
wiould in essence be charged
twice for their electricity —once to
continue paying down the loans
on the closed power plants and
again for the cost of purchasing
replacernent power,” he said.

From a national level, most
cooperatives were s0 conceamed
about the economic impacts

of the Clean Power Plan that
they petitioned the courts to

Blectric co-ops put affordakility,
safety and reliabiity first when

reviesw and reject the regulation. deciding how to bast mest
The Supreme Court sided members' energy needs. The
wilh co-ops and imposed a Trump exgcutive order allows

stay of the nile —essentially
freezing its implementation.

©0-0ps 1o confinue reducing their
carbon footprint while keeping

This pause created the Trump fraditional energy resources in
administration’s opportunity to the mix.
reniew the rule.



The basics of purchasing an electric vehicle

How do you know if an electric Charging your EV
arvmmmm?ﬂmwll suit }Imwmg' EV owners can charge their
0 you need to know vehicle's battery at home by
when heading to the dealership?  pjugging into a standard 120-volt
) outlet that requires no extra
One of the Eﬂléﬂgesl '?@ﬂm equipment or installation. A full
fromw m‘?ne tcngajﬁel sl mis charge on the 120-volt outlet
i Gasoli o w'eecbelh Icief that takes eight hours, on average.
ange anviety, Homeow! choose to ha
the car’s charge won't be able aLevel Ercﬁr:rgcz?pfdessicﬁallym
to get themn to where they need : i
oon o installed, which would fully charge
. Accordi the EV in half
to a 2013 study .
the time. These
UY‘:'WSUEW rQ'VOJt types of chargers
Reports a are often found
the Union of across the
Concamed EMBRACE ELECTRIC VEHICLES Wf{}fﬂ.ltﬂlc
Scientists, 69 charging as wel
parcent of LS, ’

drivers travel less than 60 miles
on weekdays — well within the
range of mamny Evs available
today.

There are two main types of EVs
that use electnic energy stored in
batteres to power its molor: all-
electric and plug-in hybrid electric
(PHEV), Examples of all-skectric
inciude the Missan Leaf and all
Tesla modeals, while PHEVS such
as the Chevy Volt work like an
all-electric BV for the first 50 miles
then switch over ta ¢ ine.

Instead of stopping at a gas
slation every lime you need to
fill up, the main fueling station
could actually be in your own
home and cost less than you'd
pay at the purnp. Lake Country
Power offers EV owners a less
expensive, of-peak electnc rate
to help them charge ovemight
50 theyre ready to go in the
IMEAMING.

By signing up for LCP’s Revolt program,
you can also ensure that each time your
EV is charged at home, it's done so with
100 percent renewable energy at no
additional cost for the vehicle’s lifetime.

Call our member service dept. at
800-421-9959, press #6,

for details or visit mnrevolt.com.
o 1 Incentives when
therwise, fast chargers can
- ou go EV
charge an BV about 50 percent }:ppmgmatei‘_.r 15 EV modals
in 20 minutes. There are more are avallable for purchasa in
than 200 public charging stations  y inneenta and, whilz they vary in
across Minnesota, located mainly price range, consurmers should
along transportation comidors
' keep the federal lax credt of up
?}g‘;ﬂaﬂ be located at plugshare. 1, g7 500 in mind, depending on

the sire of the vehicle's battery.

Anather bonus is EVs require
much less upkeep than their gas-
powered counterparts because
the battery, motor and associated
electronics require little-to-no
regular mantenance. Like your
current vehicle, EVs must mest
Federal Maotor Vehicle Safety
Standards and undergo the same

rigaorous safety testing.

EVs are emvironmentally friendly.
They produce 2ero tailpipe
emissions and PHEVs produce
no tailpipe emissions when in all-
electric mode. By signing up for
LCP's Revolt program, you can
also ensure that each time your
EV is charged at home, its done
s with 100 percent renswable
energy at no addtional cost for
the vehicle's lifetime.

Tor learn more about EVs, visit
minrenoit.com for a copy of the
.S, Department of Energy’s
Plug-In Blectric Vehicle Handbook
for Consumers (scroll 1o bottom
of Web page).

Special programs for co-op members and EV owners

Lake Country Power is seeing a spike of
interest among its co-op mermbers who are
seriously “kicking the tires” when it comes
to purchasing an electric vehicle or hytorid.
If that's you, LCP offers two programs to
swesten the deal: Revolt and ChargeWise,

The Revolt program allows co-op members
an opportunity to power their electric vehicle
or hybid with 100 percent wind energy, for
the lifetime of that vehicle, at no extra cost.
You'll still have to pay for the enengy you
use, but you'll be able to do so knowing

that when you go electnic, you'l ahways

be going green. This program extends 1o
members who already own or lease a PEV
and members who purchase or lease a PEV
by Dec. 31, 2017.

The Charge Wise program allows mamibers
to charge their eectric vehicle or plug-in
hybrid using off-peak electrcity from a
specially installed 20 amp Charge\\ise
outlet. The outlet provides energy during
the off-pealk hours of 11 p.m. to 7 am.
Memibers receive a reduced off-pealk electric
rate for charging during the ovemight hours.

For more information about both programs,
contact the member senvice departrment

at 800-421-9959, press #6, or visit
lakecountrypower.coop.




5 Easy steps to greater e

Do you want 1o save money

and electricity but have limited
tirne, money and patience?
According to the Departrment

of Energy, most of the money
spent on home energy bills is
wasted through leaky windows or
ducts, old appliances or inefficient
heating and codling systems.

Luckily, there are several relatively
easy ways to save energy without
a substantial commitment of tme
and money.

Improve the envelope of
your home: Sunlight, ssasonal
temperature changes and wind
vibrations can loosen up even a
tight home, increasing air leakage.
By placing weather stripping

and caulk around windows and
doors, you can keep cool air
inside during warmn maonths and
prevent chilly air from penetrating
the indoors during colder months.
Sealing gaps around piping, dryer
vents, fans and outlets also helps
o seal the envelope and creates
greater efficiency. Apply weather
stripping around overlooked
spaces like your attic hatch or
pull-down stairs,

LED Bulbs: These make a
big difference in home efficiency

and is one of the fastest ways
to cut your energy Bill. Known
for thedr longevity and efficiency,
LED bulbs have an estimated
operational life span of typically
10,000 to 20,000 hours
compared to 1,000 hours of a
typical incandescent, Replace
your home's five most frequently
used light fixtures or bulbs with
rmodels that have eamed the
EMERGY STAR rating.

Install a blanket around
your water heater: This
could reduce standoy heat
losses by 25 to 45 percent and
save you about 7 to 16 percent
in water heating costs, according
1o the Dept. of Energy. For a
small investment of about 330,
WOU Can purchase pre-cut jackets
or blankets and instal them in
about one hour. On a safety note,
the Dept. of Energy recommends
that you not set the thermostat
above 130 degrees Fahrenheit
on an electric water haater with
an insulating jacket or Dlanket.

HVAC system & air filters:
Given that a large partion of your
rnorithly enengy bill goes toward
heating and cooling, ensure your
home's heating, ventilation and
air conditioning (HVAC) system

Save money with your card

You work hard, so et The One
Card That Does it AP work
hard for you, Get connecled
to hundreds of local deals

and thousands of national
discounts from the businesses
that participate in the Co-op
Connections Card,

Traveling for Memorial Day?

Use your card at these

locations and receive a

discount on lodging.

*  Americinn, Grand Rapids

« Cascade Vacation Rentals,
Tofte

« Comfort Inn-West, Duluth

+ Country Inn & Suites,
Hermmantown

+ Custom Cabin Rentals, By

+ [eer Ridge Resort, Ely

+ Holiday Inn Express,
Mountain Iron

* Horseshos Lake Inn,
MeGregor
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Mot Ely, Ely

MNorthern Lights Lodge, Ely
Padde Inn, Ely

Pine View Inn, Virginia
Radizson Hotel Harbendew,
Duluth

Wilard Munger Inn, Duluth
+ South Fier Inn, Duluth

+ The Coates Plaza Hotal,
Virginia

Wisit wenw lakecountnypower.
coop for specilic lodging
discounts including other
local and national business
participants.

is performing at an optimal level.
Checking, changing or cleaning
wour air fiter extends the life of
wour HVAC systemn, saves you
money, and prevents dust and
allergens from clogging your
systern, Otherwise, dust and

dirt trapped in a system's air

filter leads to several problems,
ncluding: reduced air flow in

the home and up to 15 percent
higher operating costs; lowered
system efficiency; and costhy duct
cleaning or replacement. Clean
systemn fiters monthly, if possible.

Recipe Corner

Brown Sugar Cake

Marcia Griess, Grand Rapids

o 2 cups brown sugar

« 15 cup butler

o Mix wel and take out 2/3
cup.

* o the rest, add:

« legg

1 cup sour milk or

buttermilk

1 tsp soda

2 cups flour

1 tsp vanilla

1% tsp salt

Y2 cup chopped walnuts

{optional)

M all ingredients well. Pour into greased and flowed 8x13 inch
pan and sprnkle the 2/3 cup sugar minidure on top. Bake at 350

degrees for about 35 minutes.

Subrmit your fvonite recipe fo Lake Country Powe, Aftn. Editor, 2810 Bida Drive, Grand
Fapeds, MN 55744, or e-mall Raundiakecountrypowsen.com, Hyour enlry is drawn and
printed in Mewsine, you'l receive 3 S5 credit on your eectnic bil Enfries must indlude name,
address and phons numiesr on account, Recipes will be publshed a5 gpace alows,

Programmable thermostat:
When was the last time you
checked to make sure it was
programmed for the current
season and family schedule? This
is one of the best enargy-saving
tools at your fingertips. It enables
you 1o fine tune the temperature
during particular hours of the

day. Many madels allow you to
differentiate between weekday
and weskend schedules, and
intermet-connected themostats
can learm your schedule and
rmake adjustments automaticalky.
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Tip of the Month

This picture eamead a spot in the co-op calendar
for May 2017, Marsha Rokke of Wayzata, MN
photographead this beautiful sunrise on the north
arm of Burntside Lake near Ely.
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Co-op Contacts
Greg Randa, General Manager  300-421-5950
grandadiskecounirypowencom

Comparative Operating Statement

Year-To-Date — FL}E’JTI.J-'-\ry 2017

Blectric Operating Revenue

2017

$ 17415027 &

2016

16,555,895

Cost of Purchased Power 10,023,782 Q975676
Distribution Expense - =
Operations and Maintenance Lt e
Consumer Accounts Expense & Informational 676,849 653,727
Administrative and General Expense 1,082,394 1,012,048
Depreciation, Interest Expensa
and Other Deductions 2,060,577 2,181,514
TOTAL ELECTRIC OPERATING EXPENSES 15,405,886 15,227,099
Met Electric Operating Margins 2,010,042 1,328,896
MNeon-Operating Margins 134,813 113,214
TOTAL MARGINS BEFORE SUEBSIDIARIES 2,144,855 1,442,111
Met Income (Loss) from Subsidiaries - -
TOTAL MARGINS $ 2,144,855 $ 1442111
TOTAL kWh SOLD (YEAR-TO-DATE) 134,791,858 140,984,161
Editor's Note: These financials ane condensed. A complata sat of financials can be vewed af wiww wer.

coop in the “Member's Area. ” You'l need to sign up for access 1 you havent aleady: Or call 800-421-9059 for a copy:

Jason Long, District 1 218-240-8611
Baelong@gmail com

Michael Forsman, District 2 218-365-5789
forsmanmd@hotmad .com

George Harvey, District 3 218-T41-6633
ghanseyBaccassmn.com

Craig Carlson, District 4 218-998-T175
cartsonicp@gmad com

Robert Bruckbauer, District 5 218-566-2436
bobbruckbauer@nodhic.com

Daniel Kingsley, District 6 218-G97-2628

Craig Olson, District 7
cdotson 106@a0l com
Jim Huhta, District 8
halcheck@rontior.com
Sherman Liimatainen, District®  218-875-3135
aglimatainen@omai.com

218-393-2276

218-644-3997

Directors ane mambers of the coopertimge and
are ehoctod 1o acl in the bost interests of the co-op
wilh the same cam than an ordinanly prudent
parson ina ke postion would exercise under simiar
crcLImEianceas.,

Directors sat policy, approve stratedgy and
are changed with fiduciany reaponsibility of the
cooperative. Dirsclors do nol oversee day-to-day
LCP operalions, Administration of maintenance,
odocinic senice and operations ane the responsibdity
af employess and staff.

Maembers with questions or concerns about
service, billing, outages or other service-related
matters should call 1-800-421-8959.
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